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Introduction

This outlines the Heartbeat policy for practice nurses and HCAs conducting long term
condition reviews within the Better Access service.

LTCs

When conducting a long term condition review utilise the Ardens template for that
particular condition. Please pay particular attention to items highlighted with a red or
blue star as these are related to QOF or IIF. Examples include:

Hypertension
Diabetes
Asthma
COPD

When the LTC has been completed please send the patient's practice a task so they
can adjust the patient's recall as per their own internal systems.

If there is a section of the template you cannot complete or if the patient is not in target
for that particular investigation, please add this information to the task sent to the

practice.
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URINALYSIS GUIDELINES — MAY 2022

BLOOD >1+ GLUCOSE
NAD/TRACE LEUCOCYTES/NITRATE >1+ PROTEIN NON-DIABETIC
1+ OR MORE
NO FURTHER SYMPTOM ( TASKTO \ pRTA‘::STTcLOTo
ACTION QUESTIONNAIRE PRACTICE TO
SUGGEST ACR SUGGEST
= HBA1C
ﬂ DIABETICS-ACR IF
NOT DONE IN LAST
IF PREGNANT 3 MONTHS
STRAIGHT TO MsSU MSU NOT NEEDED
.
[ ASYMPTOMATIC ](A A 4)[ SYMPTOMATIC ]
b 1 4
SEND MSU IF OVER 65, PREGNANT,
RESISTANCE TO TREATMENT OR
RECURRENT INFECTION
TASK TO
PRACTICE TO
ADVISE OF
F'g'gg\':E‘sﬁD TASK TO PATIENT’S OWN PRACTICE TO
FOLLOW-UP SUGGEST PRESCRIBING ANTIBIOTICS

* |
DOCUMENT USING URINALYSIS
TEMPLATE ON THE CLINICAL TREE

| !

1. DO NOT SEND MSU IN ASYMPTOMATIC PATIENTS WITH POSITIVE DIP TESTS

2. NITRATES ARE A COMMON FINDING IN OLDER PATIENTS, SENDING MSU CAN RESULT IN UNNECESSARY
TREATMENTS

3. PATIENTS WITH CATHETERS — ONLY SEND MSU IF FEATURES OF SYSTEMIC INFECTION




